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Welcome to the 2018 annual report for 
Cancer Care West. In this report, we outline 
some of the work we carried out in 2018. 
With your help, our small but dedicated 
team were able to deliver a wide range of 
practical and psychological supports, both 
in the community and in hospital, to people 
whose lives have been affected by cancer.

our annual report shows some of the ways 
in which we are supporting people and the 
impact of our services on the lives of those 
with whom we work. We have highlighted 
some significant developments to our 
services and in the sections at the back you 
can see our annual accounts and read about 
how we raise our funds and what we spend 
on our services.

Without the support of so many people 
around the west and northwest of Ireland 
who generously give their time, energy and 
money, we could not continue to provide 
our services. We are very grateful for your 
support in 2018, and look forward to your 
continuing support in the years ahead.

Welcome
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Provides support and services 
throughout the counties of 
Donegal, Sligo, Leitrim, Mayo, 
Galway, Roscommon, Clare. 

Cancer Care West timeline
Galway university 

Hospital designated supra 
regional cancer centre for 

the West of Ireland

opening of Radiotherapy 
Department at university 

Hospital Galway

Building work 
at Inis Aoibhinn 

commences

Inis Aoibhinn opens 
and welcomes first 
30 Residents and 

their families

1997 2000 2006 2007

A group of Medical Consultants 
came together to widen the 

focus of The leukaemia Trust, 
now called Cancer Care West

1994 2005

Foundation of the 
leukaemia Trust

First professional 
fundraiser appointed
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About u
s

When someone is diagnosed with 

cancer in hospital treatment focuses on the 

cancer. When someone is diagnosed with 

cancer in our community Cancer Care West 

focuses on the person. 

People in our community are affected by 

cancer every day, directly or indirectly 

through a loved one. At Cancer Care West 

our vision is that no one should have to 

go through a cancer experience alone and 

everything we do has this vision in mind. 

We are here to support people from the 

moment they are diagnosed, through 

treatment and beyond. Our residential, long 

term accommodation and psychological 

support services are provided free of charge, 

to those who need us.

Our VisiOn 
Our Vision is that no one will go                        

through cancer alone.

Our MissiOn 
Our Mission is to provide professional support 

services to cancer patients and their families 

throughout our region

Our Values
Our focus is on people and their needs

We treat everybody with care, kindness, consideration 
and empthy we respect and value our staf, 

volunteers and our donors

Our services are open to all who need them
And are provided free of charge 

We support families affected by cancer
our services extend to family members and carers

We are innovative
We embrace collaborative and progressive approaches 

to supportive cancer care

We are professional and transparent 
We aim for the highest standards and follow 

evidence-based best practice

Cancer Support Centre moves to 
dedicated building and is officially 

opened by president Mary McAleese

3 additional rooms added at Inis Aoibhinn

psycho oncology service established at 
university Hospital Galway

Cancer Care West and Galway 
University Foundation donate €1m to 

National University of Ireland Galway to 
fund Hardiman Research Scholarships

Patient Assistance 
programme established

psycho oncology 
service extended to 

Galway Clinic

Letterkenny Cancer 
Support Centre opens

Introduction of 
Support Services 

for children

2009 2012 2013 2017
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2015 2018

Expansion of Support  
Centre Galway

• New Rehabilitation Service

• Expanded Children’s Service



Welcome to Cancer Care West’s 2018 Annual 
Report. We are delighted to get the opportunity 
to reflect on our activities and achievements 
during the past 12 months. 2018 has seen a 
huge demand across the range of our services 
with the numbers accessing our Cancer Support 
Services, our residential facility Inis Aoibhinn and 
our Patient and Family Assistance programme 
continue to increase.  

Inis Aoibhinn provided 9,962 bed nights to 313 
cancer patients undergoing radiotherapy at 
uhG and also to their family members who stay 
with their loved one during their treatment. our 
support services continue to experience high 
demand with almost 2,000 people accessing 
our range of services during the year. We also 
provided support to 50 families through our 
Patient & Family support fund.  

In total we provided support to 3,443 people 
affected by cancer during 2018 from all over 
the West and north West of Ireland, the highest 
number in our charity’s history. In the past five 
years alone, we have doubled the numbers of 
people we support from 1,600 to 3,400 this year; 
the charity is almost unrecognisable now in terms 
of where it started out. 

last year we opened our new stand-alone Cancer 
Support Centre in Letterkenny. During 2018 this 
centre supported over 500 people affected by 
a cancer diagnosis which clearly highlights the 
need for this service within the community in 
Donegal. We hope to continue to expand the 
range of services offered at the centre when 
needs and resources allow. We know the number 
of people living with cancer is set to grow and we 
feel it is imperative that Cancer Care West has 
the resources and space to ensure that as many 
people as possible have access to our services into 
the future. In response to these future needs we 
expanded our Galway Support Centre to include a 
second floor at the beginning of 2018, with fully 
equipped gym and play therapy room for children. 
the centre’s footprint expanded from 3,000 to 
6,000 square foot within a year.  

to have our support centre in Galway referred to 
Nationally as “Gold Standard” is very gratifying and 
something we are very proud of. It took a lot of 
hard work and dedication by our staff, volunteers 
and our Board during the last ten years to achieve 
this. Another reflection of the national profile our 
psycho-oncology services has gained was the 
appointment of our Director of Support Service Dr 
Helen Greally to the role of National Clinical Lead 
in psycho-oncology during 2018. this key role 
is the implementation of the recommendations 
of the National Cancer Strategy to enhance the 

practice and delivery of Psycho-Oncology and 
paediatric Psycho-Oncology services nationally. 
this appointment is a great endorsement of 
Helens expertise and our charities work in this 
area. 

every year the needs and concerns of cancer 
patients and their families change and there 
are often gaps that arise in their cancer support 
needs. The issue of transport, particularly for 
Mayo patients that stay with us at Inis Aoibhinn is 
something we have plans to address during 2019. 
We hope to launch a new bus service for these 
patients sometime in early 2019. 

We would of course not be able to do what we 
do without our supporters. the generosity of 
the public who donate to our charity enables us 
to, not just maintain but expand, our services 
and reach more people in need of help. In 2018 
over €1.1 million was raised from the public to 
support our services, but the reality is we need 
significant additional funds to cover the annual 
deficit we run and to expand, upgrade and provide 
cancer services to those affected by cancer in our 
community. We are also enormously grateful to all 
our volunteers who donate their time; they are a 
vital part of the Cancer Care West organisation. 
To all our staff, the success and achievements 
outlined in this report are due to your dedication 
and compassion which you display to all those we 
have the privilege to serve.  

We are also very grateful to our board who freely 
donate their time, skill and expertise to the work 
of our charity. We must also acknowledge the 
continued support of the staff and management 
of university hospital Galway with whom we 
work on a daily basis to ensure all those in need 
can access our services. this report very clearly 
highlights the impact of our work and the real 
difference our charity makes in people’s lives. We 
are passionate about improving the lives of the 
cancer patients and families we serve and are 
committed to continuing to provide support to 
those who most need it.  

funding our expanded range of services is a major 
challenge for our charity into the future. the reality 
is we are going to need significant additional funds 
to cover the annual funding deficit we incur in 
continuing to offer these vital support services  
free of charge to all that need them.

We will continue to work tirelessly towards our 
vision that no – one will experience cancer alone 
and we are very grateful for your help and look 
forward to your continuing support in the years 
ahead. 
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John MacNamara 
Chairman

Richard Flaherty 
Chief Executive
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€1.165 MillioN!
360

3,443

Fundraising events  
WhICh RAISeD

individuals 
AvAIleD of ouR 
SeRvICeS

19,000
Meals served 
At InIS AoIBhInn

9,962
Bed nights Provided 
to CAnCeR pAtIentS  
& theIR fAMIlIeS

visits to CAnCeR 
SuppoRt CentReS

9,607
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It gives me great pleasure to share with you 
some of the news from Cancer Care West 
support centre during 2018. When we first 
opened our doors on May 1st, 2009 we had 
no idea that the service would grow the way 
it has over the past nine years. neither had we 
any idea of the generosity of our patients and 
families who use our centre on a daily basis, 
share their stories and enrich our lives with 
their resilience in the face of what can be a very 
traumatic event in their lives, i.e. the diagnosis 
of cancer.

over the past nine years, our services have 
developed in both a strategic way but also 
in response to needs identified both in the 
research literature and also by our patients. 
psychosocial support has become increasingly 
identified as a vital part of the cancer journey 
and for many patients it still comes as a 
shock that a cancer diagnosis can have the 
psychological impact that it does. In terms of 
coping, many cancer patients report struggles 
with anxiety, low mood, fears about the future, 
especially fear of recurrence, concerns about 
the impact on their families, body image and 
the general disruption to their lives.

The past year has been particularly eventful. 
the refurbishment of our centre was 
completed in March. this has given us four 
additional treatment rooms on the first floor. 
We also took a long-term lease on the second 
floor of the centre which enabled us to develop 
a 1,500 square feet cancer rehabilitation gym 

as well as a group room where we offer our 
classes, courses and public talks. In conjunction 
with this, we employed a senior cancer 
rehabilitation physiotherapist, Ms Emma 
Houlihan, to establish our exercise and mobility 
programmes and also to offer survivorship 
programmes with our psychologists and 
oncology nurses. This year has also seen the 
expansion of our psychological support service 
for children and over the past year 70 children 
have availed of our service. We are very lucky 
to have a dedicated support service run by Dr 
Mairead Brennan, Clinical Psychologist who 
runs our children’s support service.

Having been established ten years ago, our 
inpatient service at Galway University Hospital, 
run by Dr Norma Jean Murphy, Clinical and 
Counselling Psychologist has continued to 
expand. During 2018, 277 patients were seen 
and over 600 hours of patient contact were 
spent in the hospital. This is a very essential 
service, because it gives the patient the 
opportunity to receive counselling for their 
coping concerns very early on in the disease 
process and helps them to realise there is 
support available and that they are not alone.

In our centre in 2018, we saw 1375 people 
affected by cancer and these people visited our 
centre over 7660 times. People attend for a 
variety of reasons, including coping difficulties, 
low mood, anxiety, adjustment to cancer, 
survivorship programmes, complementary 
therapies, yoga and Tai-Chi classes, courses 
such as mindfulness and anxiety management. 
This year our centre was visited by the Minister 
for Health, Mr Simon Harris, T.D. who was 
very impressed with the scope and range of 
our services. In particular he noted that the 
service is very much in line with that envisaged 
by the National Cancer Strategy 2017-2026 
in that its focus is on offering evidence based 
interventions to cancer patients and their 
families throughout the cancer experience. 

The other members of our team here are 
Dr Damien Connolly, Clinical Psychologist, 
Ms Elaine Corcoran and Ms Martina Hickey, 
Senior Oncology Nurses and Ms Marion Cox, 
Administrative Assistant, all of whom are 
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an essential part of our team. In addition we are 
indebted to our cancer support specialists who offer 
their services on a contract basis to Cancer Care 
West. 

I also want to offer a sincere thanks to our volunteers 
who offer us their time and friendliness free of 
charge and who light up our days with their warmth 
and kindness.As always, we have plans for this 
year, to both consolidate our service, but also to 
offer more groups, such as an anxiety management 
group, survivorship courses for specific groups such 
as colorectal cancer and young people affected by 
cancer.

finally I want to take this opportunity to thank 
all our staff and volunteers, our fundraisers and 
admin staff, our CEO and the Board of Cancer 
Care West for their support and guidance over the  
past year. And lastly, to the wonderful people  
who use our service who give us a chance  
to make a piece of their cancer journey  
with them and who are a privilege to help

Dr Helen Greally 
Director, Cancer Support Centre
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“The Cancer Support 
Centre is an amazing 

place – inclusive, 
comforting, warm and 

friendly and I felt as 
if arms had been put 
around me from the 
moment I walked in.“

eithne, CanCer suppOrt Centre Client
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Cancer Support Centre Statistics 

Year NuMber of  
ClieNt Visits

NuMber of  
ClieNts

total ClieNt 
usage incl. talks, 

events etc.

Drop-in 
Visits

2010 5567 1017 1050 2900

2011 6062 1071 1200 3630

2012 6483 1233 1401 4100

2013 6603 1248 1450 4210

2014 7096 1240 1451 3912

2015 7112 1253 1455 3858

2016 7182 1315 1486 3611

2017 7050 1400 1566 3255

2018 7666 1376 1499 3414

Clients by County of Residence

CouNtY of resideNCe ClieNt Visits
Clare 51

Donegal 41

Galway 963

Mayo 35

Sligo 13

Roscommon 56

leitrim 141

other 76

Cancer support Centre service Visits

serViCe Visits ClieNts
Clinical psychology 2,309 770

psychology/Counselling 184 57

Seen in uCHG 701 266

Seen in Galway Clinic 204 162

Seen in Galway Hospice 19 11

Oncology Information 530 339

Reflexology 266 149

Yoga 962 99

Massage 275 158

Art Class 134 36

MlD 374 80

Tai-Chi 218 50

Exercise 669 51

Nutrition 68 35

Benefits Advice 179 135

Relaxation Class 43 30

Mindfulness 158 35

There is life after 
cancer, and knowing 
that support is there  
is just wonderful. 
ann, CanCer suppOrt Centre ClientG
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*The centre was operating with a limited service from January to March 2018 due to renovations
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Ann’s Story
Ann Reddington comes from a place of 
knowledge when she meets people who have 
just had a cancer diagnosis. In August 2012, 
doctors informed her that she had breast 
cancer. though she had spent much of her 
working life in the health sector, it still came 
as a shock. “I was feeling great at the time, 
I had been exercising, walking, and was at 
my fittest level ever when I was told I was 
ill,”she remembers. She considers herself very 
fortunate, though, as she knew where to turn 
to. “I had been in charge of housekeeping at 
Galway university hospital for 40 years, and 
then left to go and work for Cancer Care West 
in the lodge at Inis Aoibhinn,”she says.

“On my night duty, I might talk to clients staying 
there who needed a chat, a cup of tea, a bit 
of reassurance, and so I knew how important 
having information was and is.” Ann was able to 
tap into the supports offered by Cancer Care 
West when she began her own treatment. She 
asked her oncologist if she could continue to 
work through her chemotherapy, and was told 
that there was no problem if she was feeling 
well enough. “I think I was so lucky knowing 
that it was available, as so many women in 
my position might not initially know where to 
look,”she says.

“I started coming into the centre at Seamus 
Quirke road in Galway straight away, and had 
a chat with the nurses, and began reflexology 
and massage before my surgery,”she says. “I 
also got reallly great advice on my entitlements 
while ill, including qualifying for a medical 
card, and how to manage financially,”she 
remembers.

“I began chemotherapy in October of that 
year, and was in hospital for ten days,”she says. 
“I had counselling with Dr Helen Greally, and 
that really helped me through some feelings 
of isolation which you can get. It can be very 
hard to explain it to someone who doesn’t 

understand.” “Of course I started losing my 
hair, but I got great advice to have it all cut so 
I wouldn’t be watching it falling out,” she says.  
“I took up yoga, and I think what was also 
great about visiting the support centre was 
meeting other people in a similar position,”she 
says. “There is always  someone to talk to up 
there, and then if you don’t feel like talking 
that is also respected.”

Ann also received assistance at the centre for 
lymphodoema or swelling in her arm, which 
can be a side effect of cancer treatment.  It is a 
“wonderful service”, she says, and she availed 
of it periodically. “I went back to work after 
eight months in 2013, and retired in 2016 
-  but during those years back at work I was 
able to relate to clients, particularly those with 
breast cancer, in a way that I might not have 
been able to  before,”she says.

When the gym opened at Cancer Care West, 
she enlisted for sessions several times a week 
and says it was  “one of the best things that 
ever happened”. “I was a walker, and still do 
walk, and wouldn’t have been a gym person, 
“she says. “The fact that you are there with 
other people who have cancer really helps.” 
With Cancer Care West physiotherapist 
emma houlihan’s encouragement, she also 
began participating in monthly five kilometre 
walks in Rinville, Oranmore. “You can choose 
to walk or run, and now I wouldn’t miss it for 
the world, “she says. “I think the combination 
of counselling, moral support, classes and the 
practical help with finances all really helped 
me through,”she says. 

“There is life after cancer, and knowing that 
support is there is just wonderful. I would 
just hope that everyone would also know it is 
there, and  know that there is always a  smiling 
face here at the centre and a cup of tea”
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on friday September 7th Minister for health 
Simon Harris took time from his party’s think-in 
at Galway to visit Cancer Care West’s recently 
extended Cancer Support Centre on Seamus 
Quirke Road, Westside, Galway. the Minister 
was accompanied by Deputy Sean Kyne tD 
and Deputy hildegarde naughton tD.

the centre, which provides a range of support 
to anyone affected by cancer has recently 
increased in size to over 6,000 sq. feet. the 
recent expansion incorporates extra counselling 
rooms, a meditation room, a dedicated play 
therapy room for children affected by cancer 
and also a dedicated cancer rehabilitation area 
for cancer patients.

one key service which the expansion has 
allowed the charity to develop, is a support 
service for children affected by cancer by 
providing individual counselling and play 
therapy sessions as well as group interventions 
aimed at equipping children to develop the 
necessary skills to navigate what can be a very 
stressful time in the life of a family.

Another key feature is the 1,500 sq. ft. 
dedicated cancer rehabilitation gym space, 
located on the top floor of the centre which 
was opened on April 1st this year. this is the 
first of its kind in Ireland and was initiated 
by the charity, in response to the continuing 
emphasis and research on the importance 
of physical exercise for cancer patients both 
during and after treatment. 

In tandem with this, the charity also employed a 
specialist cancer rehabilitation physiotherapist 
to develop services to patients. 

Speaking during the visit Minister Harris 
commented:

“I was impressed by the service provided at 
Cancer Care West during my visit last week. 
Understandably, many patients with cancer can 
be very distressed throughout their cancer journey 
and this Centre makes an important contribution 
to tackling the associated physical, emotional and 
psychological side effects for those in the west of 
Ireland.” 

“The National Cancer Strategy 2017-2026 
highlights our vision to improve the experiences, 
outcomes and health and well-being of those 
living with and beyond cancer. My Department 
is currently working with the National Cancer 
Control Programme (NCCP) to develop and 
expand the ‘Cancer Thriving and Surviving’ self-
support programme which has commenced in 
community and acute settings.” 

“The NCCP is also conducting a Cancer 
Survivorship Needs Assessment to ascertain the 
most suitable model of survivorship healthcare. 
This will allow us to make even further progress 
in establishing an effective and comprehensive 
model for cancer patients.” 

“I would like to commend everyone involved 
in the recent renovations and note the impact 
the opening of the purpose-built gym and 
its incorporation into an overall survivorship 
programme will have for patients and families. I 
am delighted to see that Cancer Care West is so 
well supported and hope for it to continue into 
the future.” 

dr helen greally, director of Psychology and 
support services at Cancer Care West stated 

‘That ‘the expansion of our services, in terms of 
both the development of child centered therapies 
for children affected by cancer, and the gym 
rehabilitation space for patients is one of the most 
exciting developments to occur in cancer support 
services in the West of Ireland. It is very much in 
keeping with some of the key recommendations in 
the recently published National Cancer Strategy 
and we look forward to welcoming cancer patients 
to these services over the coming years’.

Richard Flaherty, Ceo of Cancer Care West 
said 

‘We were delighted that the Minister found time 
to visit our centre and see first-hand the range of 
services we provide to cancer patients and their 
families. We are particularly delighted to showcase 
our new Cancer Rehabilitation centre and our 
dedicated family play therapy room. Last year we 
provided support to over 3,000 cancer patients 
and their families and we are very confident that 
with this expansion we will be in a position to 
support many more.’

Minister for Health Simon Harris, T.D. 
visits recently extended Cancer Care West
Support Centre in Galway
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In the second year since its inauguration, 
Cancer Care West Donegal has continued in its 
mission to respond effectively and strategically 
to the needs of local cancer patients and 
their loved ones. Whilst it is the case that 
this year has heralded new beginnings, it has 
likewise seen some sad farewells. We bid a 
reluctant good-bye to Dr Charlene haughey 
who was here at the inception of the project. 
together with Mary friel and noreen Rodgers, 
Charlene’s dynamism and hard work nurtured 
the development of the service along its 
first tentative steps and laid the ground for 
what the service has blossomed into and we 
remain deeply grateful for her innovation 
and hard work. not wishing to leave the 
Psycho-Oncology Service unstaffed, Clinical 
psychologist, Dr Damien Connelly was kind 
enough to make the bi-weekly ‘commute’ to 
Letterkenny to provide interim cover until the 
arrival of Charlene’s successor and we remain 
very grateful to him for his kindness. 

Supported by the very generous and 
consistent financial contributions of the local 
community and our patrons, we have built on 
the foundational work of the projects’ initial 
year. Amongst these developments are the 
introductions of two specific support groups 
- the Brain tumour Ireland (BtI) and the Colo-
Rectal Support groups. In the case of BtI we 
are very pleased to facilitate the group in 
conjunction with the National Brain Tumour 
Charity which facilitates connection with the 
charity on a countrywide basis. 

this is a very well received group providing 
the much needed support and solidarity which 
eases the necessity of lifestyles changes which 
ensue in the aftermath of illness. Similarly, the 
much welcomed Colo-rectal group is a lovely 
collaboration with Letterkenny Hospital and is 
an expression of the increased ties with them. 

Attendees of both of these groups, along 
with the many others who use the centre 
consistently comment on the warmth, welcome 
and homeliness of the physical environment of 
the premises and we are so glad to hear that 
these are amongst the features that patients 
and their loved ones benefit from. 

We at the centre, hugely value the close 
collaboration with the staff in LUH and we look 
forward to consolidating these relationships. 
Our continuing aim is to generate as seamless 
pathway as possible between the hospital and 
the service and the ongoing participation at 
the Oncology Multidisciplinary Team Meeting 
does much to facilitate this.

As mentioned in Charlene’s 2017 report, 
we are so pleased to confirm that the 
anticipated Manual Lymphatic Drainage 
service is prospering. We welcome Mrs elaine 
McDermott, a very experienced complementary 
therapist to the service and her expertise is 
proving a vital component in alleviating the 
physical discomforts/pain associated with 
lymphedema.  Patients consistently report how 
helpful and effective this service is. Running 
alongside this, are the Reflexology Clinic and 
Yoga session which are held on a weekly basis. 
Again, these provisions have grown in terms of 
numbers and are held in very high regard.

2018 has seen both developments and 
enhancements in the projects second year. We 
anticipate that the forthcoming year will both 
build on current services and introduce new 
innovations in the form of staff and patient 
centred programmes such as the Strive & 
thrive programme. We remain very grateful 
for the opportunity to work closely alongside 
very dedicated medical professionals and most 
especially with patients and their families and 
regard it as a privilege to accompany them in 
the most challenging of circumstances. 

Dr John Donohue

senior Clinical psychologist
Cancer Support Centre Donegal
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Year No. of ClieNts CaNCer 
PatieNts

relatiVes Male feMale

2018 500 361 139 144 356

2017 265 195 70 78 187

Year oNCologY 
iNforMatioN

2018 35

2017 32

Support Centre Statistics - Letterkenny

no. of Clients seen in the hospital/hospice

Letterkenny
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total appointments  2018

 Drop Ins
 Clinical Psycology
 Yoga

 Reflexology
 MLD

patricia Doherty, Support Centre Administrator and Dr John Donohue, Senior Clinical psychologist 
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2018 was another busy, fast year for us here 
in Inis Aoibhinn. I had the pleasure of taking 
over the Inis Aoibhinn reins from Jill taylor 
in September and I have fully embraced and 
enjoyed the experience of getting to know 
all the staff, volunteers and residents.  Inis 
Aoibhinn is really a truly special place, a 
hidden haven and hub of support for all that 
enter its doors, including myself. this year we 
were delighted to have hosted a total of 313 
residents and their families, we are extremely 
proud of this once again.  our residents travel 
from all over the width and breadth of the West 
and northwest parts of Ireland - from Donegal 
to Tipperary and all the counties and west 
coast islands in between. We feel privileged to 
be able to host people from so many different 
areas. Many of these people stay for up to six 
weeks, some even eight weeks so we really do 
get to know everyone so well and share the 
journey through cancer treatment. 

We know that being away from home is never 
easy especially during the hardship of the 
Radiotherapy treatment that residents have 
to endure, so here at Inis Aoibhinn we aim to 
offer a welcoming and caring experience to 
allow residents to feel more comfortable and 
relaxed during their time here.  

All our staff aim to offer as much support 
as possible, all staff have a friendly and 
approachable disposition, alongside our 24 
hour dedicated nurses who support our 
residents with any help they may need.  We 
aim to give the residents an experience of a 
home away from home.

there are also a great number of social 
opportunities for residents whilst they stay 
with others, a chance to meet others who 

understand and are experiencing similar 
journeys to themselves, creating friendships 
that often last a lifetime. Some other people 
may decide to stay in the comfort of their own 
room and relax more with family members, 
with any need provided for them, always there 
is a listening ear at the end of the phone if 
anything else is needed.

 past residents are always welcomed back 
warmly, there is always a cup of tea or 
coffee available for them at any time of the 
day, a space and time where they can talk to 
someone about their experiences, long after 
their time at Inis Aoibhinn and staff always 
offer any additional support they may need. 

this year we were delighted to have had 
many wonderful music evenings which the 
residents seemed to enjoy thoroughly. the 
Celtic Ramblers, Michael O’Connor and Tony’s 
Band have all entertained us with Craic agus 
Ceol. our Christmas dinner evening was truly 
memorable and we were very fortunate to 
have been able to welcome two wonderful 
choirs to Inis Aoibhinn for residents to enjoy 
during the festive period.  Brown Thomas staff 
once again transformed Inis Aoibhinn into a 
winter wonderland with the decorations and 
they also commenced pamper evenings here 
in the lodge.

I would like to take this opportunity to 
acknowledge the huge commitment and 
dedication that all our staff and volunteers 
and entertainment providers continually 
show, helping to create a caring and cheerful 
atmosphere, one that our residents can feel 
safe in and enjoy. I would also like to extend 
a huge thank you to all the residents and 
family members who are so supportive of us, 
what we do and those whom stay in touch 
with our staff long after they have left us in 
Inis Aoibhinn. We are all looking forward 
to providing services again in 2019, we are 
planning to carry out some exciting upgrades 
and continuing with our aim to help make life 
a little easier for all those on their radiotherapy 
journey. I look forward to settling in more and 
sharing this journey with the staff, residents 
and families that enter our doors. 

Josie Hynes 
Operations Manager, Inis Aoibhinn
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summary Breakdown of 
residents Diagnosis  2018

number of residents accommodated at inis aoibhinn March 2007 – December 2018 
2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 total
194 287 302 288 322 324 322 398 358 345 340 313 3800

inis aoibhinn residents 
County of Origin 2018

28% Breast
2% Cervix
7% Lung
2% Oesophagus
27% Prostate

6% Rectum
2% Skin
3% Head & Neck
23% Other

TOTAL 313

43   Donegal
32 Galway

25 Leitrim105 Mayo

29 Other
32 Roscommon

47 Sligo
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Important to note that sometimes residents may have to stay for a longer period of time due to treatment plans 

The Lodge operates at maximum capacity the majority of the time throughout the year. It is important to note that 
some residents stay with us for up to 8 weeks dependent on their threatment requirments. 

358

2007

number of Residents

0

100

200 194

257 258

302 322 322

322

352
340

313
324

300

2010 20132008 2011 20142009 2012 2015 2016 2017 2018
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It was Wednesday the 26th September 2018. I 
had spent the last six days in hospital trying to 
get to the bottom of the pain I had been having 
for the past few months. having just been on the 
phone with my dad, I had learned that my sister, 
niamh, had been taken into the hospice that 
morning. She had been diagnosed with a brain 
tumour seven months earlier. We knew that it 
was going to be a matter of days before her fight 
would be finally over.

My doctor came into my hospital room a few 
minutes later as I was being discharged and I 
heard the words “we are very concerned” and 
“biopsy”. At that stage the word Cancer wasn’t 
said, but I knew what it all meant. however, I was 
too worried about with my sister at that stage. 
My beautiful sister passed away ten days later 
in england leaving three teenagers, her husband, 
our mum and dad, our brother, our two other 
sisters and a large extended family and group 
of friends absolutely heartbroken. the next four 
weeks passed in a blur of funeral arrangements 
while still attending hospital in Sligo for my own 
tests. Apart from my husband, I kept my own 
news from my family at that time, as they were 
grieving and had enough to deal with. It was a 
very surreal time.  Here I was planning my sister’s 
funeral and at the same time wondering how I 
was going to tell my family what was happening 
to me.

Weeks later, my tests were complete I found out 
what my own situation was – I had two tumours 
which turned out to be secondary’s and despite a 
PET scan, no primary tumour was found. “Cancer 
of unknown primary” - CUP was the diagnosis. So 
shortly after, I started on a course of 6 sessions 
of chemotherapy at Sligo Oncology. The staff at 
the oncology day ward were just wonderful and 
made a very difficult situation a lot easier.  The 
chemo was tough but with the help of my family, 
staff and friends I got through the first three 
sessions. Christmas passed in a blur that year. I 
had just had my second chemo and slept my way 
through it. As a family, we took comfort from just 
being together; it wasn’t a normal Christmas, but 
we all helped each other and eventually got out 
the other side.

After three sessions of chemo, further tests 
revealed that the chemo wasn’t working so it 
was decided not to continue with chemo. My 
oncologist referred me for radiotherapy in Galway 
in the hope that it would have more success. 
I started radiotherapy March 2019, initially 
scheduled for 4 weeks which but then increased 
to 6. I had the option to travel on the Sligo to 
Galway daily hospital bus, but after using the 
service for the planning appointment in Galway, I 
knew that for me personally, the amount of travel 
would just wear me out. I was incredibly lucky 
that there was a room available for the duration 
of my radiotherapy in Inis Aoibhinn.  I set off that 
first Monday morning to much tears from my two 

children, Cara, 13 and Jude, 11.  I wasn’t nervous 
about the treatment, but I was apprehensive 
about staying away from home for that length of 
time. 

When I first arrived at Inis Aoibheann, I was 
greeted so warmly. there was a lovely atmosphere 
in the place and I was given the grand tour.  I 
was given a really nice room on the top floor and 
quickly settled in and unpacked. The first few 
days, I kept myself to myself a bit while I got used 
to the place. once I got talking to other residents, 
I found that their company helped me settle in 
much more quickly. The days flew by. The staff 
were amazing. the level of care I received there 
was second to none. there was nothing invasive, 
but it was just a lovely feeling to know there was 
someone downstairs or at the end of a phone line 
if you needed anything. I looked forward to going 
for meals and catching up with other residents. I 
made some great friends there, and we enjoyed 
sitting together and chatting everyday. Apart from 
some initial conversations about our illnesses, we 
just talked about ordinary day to day issues. We 
all took great comfort in just being together and 
helping each other if needed.  

the six weeks I spent in Inis Aoibheann allowed 
me the space I needed to have my treatment in a 
relaxed and restful environment.  I had company 
when I wanted, and my own space to retreat to 
if I needed it. I met the most amazing people 
while there; both staff and residents. Since I’ve 
come home we’ve kept up the contact, which is 
so lovely.  even though leaving my husband and 
kids each Monday morning was difficult, I never 
had any concerns about going back to Galway. In 
fact I looked forward to seeing and catching up 
with all the new freinds. 

Being able to leave my belongings in my room for 
the full six weeks and not having to bring things 
over and back from Sligo to Galway each week 
meant so much. I was genuinely sorry as my time 
there grew to an end as I knew I’d miss all my new 
companions. I am so grateful for all the support 
I got from Cancer Care West. the work they do 
for all of us is just amazing. I’m still on my journey 
and there may be a chance that I’ll have to back 
for further treatment – but if I do, I sincerely 
hope I’ll be lucky enough to avail of Cancer Care 
West’s amazing care again.
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Cancer Care West recently funded the 
furnishing of a new family room for the Corrib 
Ward in university hospital Galway. the 
Corrib Ward is the dedicated oncology ward 
which opened in the new hospital block last 
year and the family room provides a peaceful 
haven where families of patients with cancer 
can rest, relax, meet with friends and medical 
staff and if necessary, stay overnight.
 
the furnishings, which were tailor-made for the 
room, include leather reclining seats, tables, a 
pull-out couch along with a fridge, microwave 
and tea\coffee making facilities.
 
Commenting on the new development, Chris 
Kane, General Manager said, “This is the 
second family room which has been funded 
by Cancer Care West in our new 75-bed 
ward block; earlier this year, the family room 
for the Claddagh Ward was opened. Based 
on the positive feedback from families and 
with support from the staff on the Ward, an 
approach was made to Cancer Care West 
regarding a similar family room for the Corrib 
Ward. this new family room makes a huge 
difference to families, particularly those who 
have to travel distances or whose loved ones 
are facing a long hospital stay. We are very 
appreciative of the on-going support from 
Cancer Care West”.
 
Mrs Carmel Kelly, from Gort, whose son is a 
patient on the Corrib Ward said, “I have been 
using the family Room for the last 8 weeks since 
my 21 year old son was admitted. The minute I 
was shown the room, I was overwhelmed with 
emotions. I have used this room every day and 
night where we have sat, talked, cried, had the 
tea and coffee, heated food and even slept. It’s 
my safe haven. It’s my home from home.”
 
Speaking at the official opening of the new 
family room, Cancer Care West Ceo Richie 
Flaherty said, “Last year we identified the 
need for a family room in the Claddagh Ward 
in the new hospital wing and this year we are 
delighted to be able to help open an additional 
family room in the Corrib Ward.
 

“The family room will provide a place of 
comfort and restfulness for those coping with 
the stresses and trauma of seeing a family 
member being treated for cancer in a hospital 
that might be many miles away from home. 
We know that in the past relatives of cancer 
patients, especially parents of young children 
who were receiving treatment, had to sit on 
chairs in crowded wards or in corridors for 
days and nights at a time which was far from 
ideal. We have long recognised the need for 
such a space and the feedback already from 
staff in the ward is that it is being heavily used 
and a vital addition to the facilities offered to 
families.”
 

Cancer Care West funds new family room
at University Hospital Galway
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In the new family Room for the Corrib Ward in uhG which was furnished by Cancer Care 
West, from left: Ellen Wiseman, Assistant Director of Nursing for Cancer Services, UHG; Richard 
flaherty, Ceo, Cancer Care West; Brian thornton, Board Member, Cancer Care West and Board 
Member, Saolta university health Care Group; Clare Mchugh, Clinical nurse Manager 2, Corrib 
Ward; Maurice power, Ceo, Saolta university health Care Group; and Chris Kane, General 
Manager, Galway university hospitals.

In the new family Room for the Corrib Ward in uhG which was furnished by Cancer Care West, 
standing from left: Brian Thornton, Board Member, Cancer Care West and Board Member, Saolta 
university health Care Group; Richard flaherty, Ceo, Cancer Care West; David o’Donnell, 
Cancer Care West; Carmel Kelly, family member; Anju prabhakanan, Corrib Ward; and Maurice 
Power, CEO, Saolta University Health Care Group. Seated from left: Michelle Hurley and Aoife 
Gibsey, Corrib Ward.
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My name is Kara, I am the Receptionist here 
at Inis Aoibhinn. I have had the pleasure 
of working here since May 2014.  My first 
impressions of Inis Aoibhinn were amazement 
at the facilities and atmosphere provided by 
both staff, residents and families, and that I had 
entered a very special place. 

Supporting patients and families with cancer 
has always been something close to my heart as 
I sadly lost my father to cancer at a very young 
age and know first-hand how hard it can be.  It 
is so reassuring to know now that Cancer Care 
West provides such wonderful supports now 
that were not available in times gone by. 

Inis Aoibhinn is a very positive place, there is 
support in abundance and often laughter and 
smiles fill the rooms.  Each person that stays 
with us is welcomed from the moment they walk 
into the building, I am usually the first person 
that they meet first so I have an important role 
to play in making them feel comfortable, safe 
and relaxed.  Every inidvidual has different 
challenges to overcome and I will always be 
there to help everybody with their journey to 
make things the easiest I can for them. We have 
people come to the lodge from many different 
parts of West and northwest Ireland and I am 
here to welcome them with a smile.

A cancer diagnosis to anyone is scary and many 
feel so alone also being away from home is an 
additional stress to an individual and their family 
members. All of us here at Inis Aoibhinn are 
here to help with that fear and loneliness. the 
fear for many comes from the unknown and I 
in my role here try to put them at ease.   When 
meeting Residents and their family members 
you can feel and see the anxieties they have 
and it’s lovely to see after just listening or even 
a one night’s stay how they begin to focus on 
what the next step is and what they have to do 
instead of feeling lost and alone, even a simple 
thing like a seat or even a glass of water can 
make such a massive difference to people. 

I am very aware that I can be the first person 
to meet people who come here, and know also 
that I have mentioned it earlier, but we have 
a great team here at Inis Aoibhinn and also 
have great support centres available free of 
charge to all residents and their families.  these 

centres provide free of charge oncology and 
psychological support services to name but a 
few. I deal with a lot of different emotions daily 
and have also discovered that each individuals 
needs are unique. Being there with them at 
the time and listening to them is a key part of 
my role, I am an upbeat person and feel that I 
am good at keeping people’s spirits up and the 
atmosphere light. 

As Receptionist I am also the person who deals 
with any phone enquiries some of which can be 
after a person has received a difficult diagnosis, 
I liaise with the radiotherapy department 
throughout each day to co-ordinate the 
upcoming bookings, additionally I support the 
Operations Manager, nursing team, fundraisers 
and CEO with all the administrative functions 
and daily tasks. I also refer people to our Cancer 
Care West Support Centres.  Another part of 
my role has been to promote our raffle which 
brings in vital funds for service provision for 
Cancer Care West. I pride myself on working 
hard and like to help in any way I can, being 
able to make a difference and trying to prevent 
people from feeling alone at this time is my 
biggest motivation. 

the number of people availing of our car park 
facilities has increased massively over the 
last couple of years, this service is available 
for persons travelling daily to radiotherapy 
appointments, mostly persons from Galway. the 
Car park and coffee facilities are a great ease 
to people as they are one less thing to worry 
about, they know they will be not having to rush 
into their appointment and will be greeted by a 
familiar face, other residents and refreshment 
facilities.  As Receptionist I have got to know so 
many families using the car park and can verify 
the value of this support alone. 

I feel privileged to have been able to support 
each person and their families that has stayed 
here with us, it is so satisfying to work in a job 
and for an organisation that cares so much for 
people and their families at this tough time on 
their cancer journeys. 
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Tom Gilmore probably knows the byways and 
highways of north-east Galway better than 
most.  When he joined his family business, 
one of his tasks involved calling to homes with 
the travelling shop.

Back then, the chat  was as important as the 
delivery.  Similarly, he spent much of his time 
talking to customers back at base in Gilmore’s 
of Moylough. Now, he deploys his finely tuned 
communication skills to equally good effect as 
a volunteer with Cancer Care West in Galway 
city.

“My wife died in 2008, and our four children 
were all away, with none of them interested 
in the business. So I decided then that I was 
going to retire,”he says. “I put a date on it, as 
in June 2009, while my brother continued on 
in the business after me.“

tom had his own experience with cancer, and 
both of his parents had contracted the illness. 
Back then, there were no cancer treatment 
service in the west and the only choice for his 
father was to travel to St luke’s hospital in 
Dublin. “That wasn’t actually the main reason I 
got involved here, though,”Tom says. 

“I just wanted to do something worthwhile, 
and I had a friend who had helped out at 
the Blackrock hospice in Dublin. I spoke to 
a nurse I knew, and she advised that Cancer 
Care West would be the place.” He rang Dr 
Helen Greally at just the right time, as she told 
him she was looking for volunteers. he started 
at the Cancer Care West Support Centre in 
Seamus Quirke road, Galway in May, 2010. 

“I’m the friendly face when people come in the 
door, and I know a few people have told me 
that getting past that door on their first visit is 
the difficult bit, psychologically,”he says.

“I’m there to make a cup of tea, and talk 
to people while they are waiting for an 
appointment,”he says. 

“Sometimes people come straight from the 
hospital after a diagnosis and can be very 
upset, so we try to get one of the nurses 
to  see them straight away in the drop-in 
room,”he says.

“The nurses are just brilliant, as they know so 
much about every aspect, and can reassure 
people. There is just not enough time in a 
hospital setting for clients to get to talk to 
medical staff, and sometimes it isn’t the place 
for that anyway. that is what is great about 
Cancer Care West’s location,” he says.

“Every day is different, and we have a good 
team of volunteers,”he says. “I suppose that I 
have been so used to mixing socially all my 
life that I can read people, and can sense if 
they are upset,”he says. “We don’t have as 
many men coming in as we should, but the 
team here has been very pro-active in running 
specific courses on prostate cancer,”Tom says. 

“Younger men are better about making 
contact. We have had men in here with their 
young children, after they have been bereaved, 
and they find it to be very comforting. The 
psychological support given by the staff is 
brilliant.” “I drive in from Moylough every 
tuesday, and I’d miss my tuesdays here if I 
wasn’t coming in,”Tom says.

 “It is great to see people who have come 
through a lot and are out the other side. they 
are so appreciative of the support they get 
here, and the staff are so professional. That’s 
what makes it all so rewarding..”

The friendly face at the door
- volunteering vital to the work of Cancer Care West

9,500 bed nights 
provided by Inis Aoibhinn 
in 2018
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e CANCER CARE WEST also provides 
practical support for families in the west and 
northwest of Ireland who are undergoing 
long term cancer treatment through our 
Patient and Family Support Programme.

Families can apply to avail of long term 
accommodation close to University Hospital 
Galway when a family member is receiving 
cancer treatment in hospital.  Eligible families 
who don’t live in Galway but want to stay 
close to their loved one will be found local 
accommodation at no cost to them.

In 2018, fifty families were supported 
with a total of 462 nights’ accommodation 
in apartment or bed and breakfast 
accommodation.

We also assist individuals and families in need 
of financial support by providing shopping 
and fuel vouchers.
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Helping families 
who have a 

family member 
receiving long-

term treatment 
in hospital in 

Galway with their 
accommodation 
requirements.

In 2018 50 families 
were supported with 
a total of 462 nights 
accommodation
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At 47, my husband Kieran was very fit, regularly 
playing football and running three to four 
times a week. The first indication there was 
something wrong was when Kieran noticed 
that his running times had become slower – 
5km took him a minute and a half longer than 
usual, which is a big difference to a regular 
runner. he went to his Gp for some blood tests, 
and the results came back fine. Our daughter 
was making her Confirmation shortly after this, 
and during the weekend of her Confirmation 
celebrations Kieran developed a serious pain in 
his back which left him in agony for the entire 
weekend. he knew there was something wrong 
and went back to the Gp, who scheduled a 
scan for the following week.

A couple of days later Kieran went to bed at 
11pm, waking a few hours later in unbearable 
pain. he didn’t want to frighten our daughter 
by getting her up in the middle of the night 
so he took some paracetamol and decided to 
wait until morning. At 8am we went to the A&E 
department at Sligo General hospital and at 
3.30 that afternoon Kieran received a diagnosis 
of acute leukaemia. Kieran was transferred 
by ambulance to university hospital Galway 
the following day where he was seen by a 
consultant whose immediate concern was the 
level of pain that Kieran was in.

the days that followed were a whirlwind of 
tests, numbness and shock. I had lost my dad 
earlier in the year, following the death of my 
mother just 3 years before that, and the news 
of Kieran’s diagnosis was a terrible blow. I think 
I was in a daze for much of our first days in 
Galway. the ward sister on Kieran’s ward had 
a talk with me one day, and said that she was 
concerned about me and asked if I would talk 
to someone at Cancer Care West. She made 
an appointment for me to meet with Mairead, 
one of the psychologists at the Cancer Support 
Centre. I started meeting Mairead regularly and 
it was wonderful to have someone to talk to 
about everything that was happening to us. 
Mairead introduced me to Jill at Inis Aoibhinn, 
who told me about the support that was 
on offer for families who needed long term 
accommodation in Galway.

Aisling’s Story
Jill organized an apartment for us, which was 
paid for by Cancer Care West, for 3 months 
while Kieran was receiving treatment at uhG. 
As soon as my daughter got her summer 
holidays from school she was able to come and 
stay with me and the feeling of relief of having 
somewhere private to stay, without worrying 
about the cost was indescribable. We had our 
own space, just minutes from the hospital, and 
we did our best to make it our own while we 
were there. My daughter and I bought some 
duvet covers to make it homely and on a few 
occasions Kieran was able to leave hospital for 
a day and could come to the apartment where 
we were able to enjoy some time together as 
a family, outside of the hospital environment. 

Throughout this time the support of Cancer 
Care West was invaluable. I continued to see 
Mairead at the Cancer Support Centre; helen 
– one of the other psychologists went to see 
Kieran at the hospital so that he would have 
someone to talk to outside the family, and Jill 
would regularly phone me to see how we were 
getting on. 

In october Kieran went to Dublin for a 
transplant, which was a worrying and stressful 
time for us all. I couldn’t fault the medical 
treatment that Kieran received in Dublin, but 
we missed seeing the staff at Cancer Care 
West. We are back home in Sligo now, and I’m 
due to return to work soon. We wanted to do 
something to say thank you to Cancer Care 
West for all the support we received and so a 
group of Kieran’s family and work colleagues 
took part in the Warrior run in Sligo. We raised 
€13,000 for Cancer Care West which I hope 
can help other families who are in need of the 
care and support that we received from Cancer 
Care West.
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t the CaNCer Care West hardiman Scholarships were established under 

the auspices of the NUI Galway Hardiman programme to support translational 
and clinical research in the area of Cancer Biology and Therapeutics at NUI 
Galway and university hospital Galway. one of the ten phD scholarships is 
also being funded by the Maura Burke Memorial fund.

Cancer Care West hardiman Scholarships have been awarded for research 
projects in the areas of Medial oncology, psycho oncology and haematological 

oncology.

Current Hardiman Scholars 
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Aisling o’Connor
ReSeARcH AReA: 

haematological oncology

Teresa Corbett
ReSeARcH AReA: 

psycho-oncology

Alan Kirwan
ReSeARcH AReA: 

Alterations in Cell Surface 
Glycosylation in Multiple Myeloma

husnain Ali
ReSeARcH AReA: 

GSK3: A Modulator of NFκB 
Signalling in prostate Cancer

Amin tashakor
ReSeARcH AReA: 

Radiation Oncology
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David O’Donnell 
Head of Fundraising and communications

Orla Cunniffe 
Community fundraiser

Grainne McGettigan 
Donegal fundraiser

on behalf of the fundraising team we are again 
overwhelmed and so thankful of the generous 
support of so many individuals, families, 
community groups and organizations who 
donate funds each year. 

Companies, large and small support us through 
employee initiatives and corporate donations 
and others help us by donating their chosen 
amount on a regular basis – we continue to 
operate because of your amazing support!

2018 was no different with so many people 
taking part in so many different events including 
swims, runs, cycles, bake sales, fashion shows, 
dances and many more. each year we are 
amazed by the amount of events that takes 
place throughout the West of Ireland.

 It is these events no matter how big or small 
that allows us to keep helping cancer patents 
and their families. Each contribution towards 
these events has helped us raise over €1million 

again this year. these funds allow us to provide 
our range of services free of charge to patients, 
family, friends and professional engaged in 
cancer care. We are so grateful to the event 
organisers  that put so much time and effort 
into the different fundraising events to make 
them so enjoyable for the participants.

thank you so kindly for your ongoing 
generosity and support. It is vital to helping 
us work towards our vision – that no one will 
experience cancer alone. 
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Perfectly appropriate back-drop, given that October is the month of pink  which represents National 
Breast Cancer Awareness month.Cheers to Cisco Galway for providing this lovely background and for 
their contribution of €3,000 to CCW in loving memory of their dear colleague, Elizabeth Gibbs  well 
done everyone!

Huge thanks to Clg An Cheathrú Rua for their wonderful fundraising contribution of €4,360.00 to 
CCW! Such an incredible amount of funds raised for our charity, we’re so thrilled to receive it - thanks 
to all involved and all who supported the event

Fundraising Events

Thank You
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A huge thank you to Men on 
the Move and the amazing Ray 
community for all their hard work 
raising such a fantastic amount for 
our Letterkenny Support centre. 
take a bow folks we all appreciate 
your great support!

Members of the Donegal Branch of the Irish Hotels Federation presenting the CEO and staff of 
CCW Support Centre, Donegal with money recently raised for the centre. A huge thank you to all 
involved. A great night was organised by the Waterfront hotel, Dungloe

L-R: Paul Diver, Charlene Haughey,Martina Rafferty, Grainne McGettigan, Richard Flaherty, Josepth 
McColgan and Noel Cunningham

A big thank you to all involved in 
organising a dinner and dance in 
february in the lovely Waterfront 
hotel, Dungloe. Cancer Care West 
were the lucky recipients this year 

L-R Rosemary Gallagher, Grainne 
McGettigan, Nicola Glacken, and 
Joseph McColgan, General Manager, 
Waterfront Hotel, Dungloe
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Fundraising Events

Thank You

Cate Crow and Lynn O Loughlin presenting the 
proceeds of their Galway Bay Swim

Ronan and his team in Dungeons and Donuts after another successful gamethon in aid of Cancer 
Care West

Big cheer for Patricia Caulfield who raised 
€3,015 by hosting a coffee morning. Well done 
patricia!

Well done to Maria and Mary Supervalu Clifden
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John MacNamara (Chairman)

Sheila Byrnes

John Donnelly

Keith Finnegan (resigned 19 Sept 2018)

Gerry Staunton

Brian Thornton

Dr. Annmarie Groarke

Eamonn Rogers (resigned 29 April 2018)

Stanley Porter

Dr Oliver McAnena (resigned 29 November 

2018)

Dr. Margaret Murray

Dr. Maccon Keane

Prof. Frank Sullivan

Padraig Burke

Gerry Burke

Gerry Purcell

Breda Tierney

Padraic Clarke

Dr Paul Donnellan (resigned 29 April 2018)

Subcommittees
ManageMent
Gerry Burke (Chair)

Gerry Staunton 

Richard Flaherty

Stanley Porter

Brian Thornton

Dr. Annmarie Groarke

Psychological and  
suPPort services

Dr. Annmarie Groarke (Chair)

John Bogue

Richard Flaherty

Dr. Helen Greally

Finance, audit and risk
Padraic Clarke (Chair)

Brian Thornton 

Gerry Burke

Dr Margaret Murray

Gerry Staunton

Breda Tierney
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INCoME AND ExpENDITuRE ACCouNT for the year ended 31 December 2018 Continuing operations

2018 2017

Income from fundraising and bequests €1,165,537 €1,187,435

Cost of fundraising (€208,630) (€256,510)

Gross Surplus €956,907 €930,925

Administrative expenses (€51,910) (€134,386)

Inis Aoibhinn costs (€1,050,479) (€1,006,625)

Support Centre costs (€697,401) (€593,926)

HSE Annual subvention €550,000 €550,000

Operating (deficit) for the year (€292,883) (€254,012)

Interest receivable and similar income €1,053 €1,093

Surplus / (deficit) for the year (€291,830) (€252,919)

There are no recognised gains or losses other than the (deficit) / surplus for the above two financial years.
The income and deficit relate to continuing operations as no businesses were acquired or disposed of in either financial period.

BAlANCE SHEET as at 31 December 2016

2018 2017

Fixed assets

Tangible assets €3,371,389 €3,148,896

Current assets

Stocks €1,321 €1,781

Debtors €56,956 €101,824

Designated development fund €3,133,760 €3,523,827

Cash at bank and in hand €282,688 €370,560

€3,474,725 €3,997,992

Creditors: amounts falling due within one year (€119,249) (€193,868)

Net current assets €3,355,476 €3,804,124

Total assets less current liabilities €6,726,865 €6,953,020

Capital and reserves

Deferred income - Capital donations (€4,000) (€28,825)

Department of Health Capital Grant (€386,000) (€295,500)

Net assets €6,336,865 €6,628,695

Designated reserves €3,133,760 €3,523,827

Revenue reserves account €3,203,105 €3,104,868

Total Equity €6,336,865 €6,628,695

on behalf of the Board

Gerry Stunton Director Gerry Burke Director

6 March 2019

on behalf of the Board

Gerry Staunton Director Gerry Burke Director
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Independent auditor’s Report to the members of
Leukaemia Trust/Cancer Care West Limited

(A company limited by guarantee and not having a share capital)

We have audited the financial statements of Leukaemia Trust/Cancer Care West Limited for the year ended 
31 December 2018 which comprise of the income and expenditure account, the balance sheet, the cash flow 
statement and notes to the financial statements, including the summary of significant accounting policies set out 
in note 3. The financial reporting framework that has been applied in their preparation is Irish law and FRS 102 
The Financial Reporting Standard applicable in the UK and Republic of Ireland. 

In our opinion the financial statements:

give a true and fair view of the assets, liabilities and financial position of the Company as at 31 December 2018 
and of its deficit for the year then ended; 

have been properly prepared in accordance with FRS 102 The Financial Reporting Standard applicable in the UK 
and Republic of Ireland; and

have been properly prepared in accordance with the requirements of the Companies Act 2014. 

Basis for opinion

We conduct our audit in accordance with International Standards on Auditing (Ireland) (ISAs Ireland) and 
applicable law. Our responsibilities under those standards are describes in the Auditor’s Responsibilities for the 
Audit of the Financial Statements section of our report. We are independent of the Company in accordance with 
ethical requirements that are relevant to our Auditing anf Accounting Supervisory Authority (IAASA_, and we have 
fulfilled our other ethical responsibilities in accordance with these requirements. We have availed of an exemption 
provided by IAASA’s Ethical Standards - Section 6 - Provisions Available for the Audit of Small Entities in the 
circumstances set out in note 17 to the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 

Conclusions relating to going concern

We have nothing to report in respect of the following matters in relation to which ISAs (Ireland) require us to 
report to you where:

the directors’ use of the going concern basis of accounting in the preparation of the financial statements is not 
appropriate: or

the directors have not disclosed in the financial statements any identified material uncertanties that may cast 
significant doubt about the Company’s ability to continue to adopt the going concerns basis of accounting for a 
period of at least twelve months from the date when the financial statements are authorised for issue. 

Other information 

The directors are responsible for the other information. The other information comprises the information included 
in the annual report other than the financial statements and our auditor’s report thereon. Our opinion on the 
financial statements does not cover the other information and, except to the extent otherwise explicitly stated in 
our report, we do not express any form of assurance conclusion thereon. 

In connection with our audit of the fmancial statements, our responsibility is to read the other information and, 
in doing so, consider whether the other information is materially inconsistent with the financial statements or our 
knowledge obtained in the audit, or otherwise appears to be materially misstated. If we identify such material 
inconsistencies or apparent material misstatements, we are required to determine whether there is a material 
misstatement in the financial statements or a material misstatement of the other information. If, based on the 
work we have performed, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. 
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We have nothing to report in this regard. 

Opinions on other matters prescribed by the Companies Act 2014 
Based solely on the work undertaken in the course of the audit, we report that: 

in our opinion, the information given in the directors’ report is consistent with the financial statements; and 

in our opinion, the directors’ report has been prepared in accordance with the Companies Act 2014. 

We have obtained all the information and explanations which we consider necessary for the purposes of our audit. 

In our opinion the accounting records of the Company were sufficient to permit the financial statements to be 
readily and properly audited, and financial statements are in agreement with the accounting records. 

Matters on which we are required to report by exception 

Based on the knowledge and understanding of the Company and its environment obtained in the course of the 
audit, we have not identified any material misstatements in the directors’ report. 

The Companies Act 2014 requires us to report to you if, in our opinion, the disclosures of directors’ remuneration 
and transactions required by sections 305 to 312 of the Act are not made. We have nothing to report in this 
regard. 

Respective responsibilities 

Responsibilities of directors for the financial statements 

As explained more fully in the directors’ responsibilities statement set on page 7, the directors are responsible for 
the preparation of the financial statements and for being satisfied that they give a true and fair view, and for such 
internal control as they determine is necessary to enable the preparation of financial statements that are free from 
material misstatement, whether due to fraud or error. 

In preparing the financial statements, the directors are responsible for assessing the Company’s ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless management either intends to liquidate the Company or to cease operations, or has no realistic 
alternative but to do so. 

Auditor’s responsibilities for the audit of the financial statements 
Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free 
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our 
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with ISAs (Ireland) will always detect a material misstatement when it exists. Misstatements can arise 
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be 
expected to influence the economic decisions of users taken on the basis of these financial statements. 

A further description of our responsibilities for the audit of the financial statements is located on the IAASA’s 
website at: http://www.iaasa.ie/getmedia/b2389013-1cf6-458b-968f-a98202dc9c3a/Description of auditors 
responsibilities for audit.pdf. This description forms part of our auditor’s report. 

The purpose of our audit work and to whom we owe our responsibilities 

Our report is made solely to the Company’s members, as a body, in accordance with section 391 of the Companies 
Act 2014. Our audit work has been undertaken so that we might state to the Company’s members those matters 
we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by 
law, we do not accept or assume responsibility to anyone other than the Company and the Company’s members, 
as a body, for our audit work, for this report, or for the opinions we have formed. 

Richard Grogan 

for and on behalf of 

Grogans Accountancy ltd    Chartered Accountants 
Chartered Accountants & Statutory Audit Firm  4/5 High Street Galway 

Date: 10/04/19
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Inis Aoibhinn Residence and Family & Patient Support Programme €963,000

Cancer Support Centre €645,000

What We Spend on our Services
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All services 
offered free of 
charge
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how we spend our funds sources of income

Inis Aoibhinn Fundraising

68%
32%

10%

3%

35%

52%

Cost Fundraising

AdminSupport centre HSe

OUR SUPPORT for cancer patients and their 
families in 2018 was made possible through 
the continued and significant support we 
receive from our donors and through statutory 
funding which we receive from the health 
Service Executive. In 2018 Cancer Care 
West received €550,000 from hSe West as 
a contribution to the operating costs of Inis 
Aoibhinn.

our total income for 2018 was €1.716 million. 
68% of this came from voluntary fundraising 
and donations. All of our income is used in 
support of our mission and goals. Cancer 
Care West is a not for profit organization and 
registered charity established as a limited 

company. the charity is governed by a Board 
of Directors who serve in a voluntary capacity 
and who do not receive any remuneration 
or expenses. Each year the organization 
undergoes an independent annual audit and 
files accounts with the Companies Registration 
office.

Registered Charity: CHY11260
Company Number: 230899
Registered Charity number  20030438
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CaNCer Care West provides all of our services at no cost to those who need them and we are 

hugely reliant on fundraising and donations to fund these services. 68% of our income comes from 

fundraising, and all contributions, large and small help us to make a difference:

Donations
All donations are channelled back to provide our core services. You can donate by:

• online - with a credit/debit card - www.cancercarewest.ie

• phone - 091 545000

• Post - cheque, bank draft, postal order to Cancer Care West, University Hospital Galway

• Direct to bank - please contact us for our bank details - 091 545000/info@cancercarewest.ie

Regular Giving
Giving regularly is a simple and meaningful way to make a difference every month of the year and helps 

us continue providing our services. Why not become a friend of Cancer Care West from as little as €12 

per month. Contact us at info@cancercarewest.ie for further information or download the direct debit 

form on our website - www.cancercarewest.ie

fundraising events & Campaigns
Cancer Care West has many fundraising events and campaigns throughout the year which are 

detailed on www.cancercarewest.ie and our facebook pages. You might also like to organise your own 

fundraising event - for support and advice please contact our fundraising team who will be happy to 

help you promote your event.

legacies 
Legacies are a meaningful way to have a lasting impact by improving the lives of others. Your legacy 

does not have to be large; it can be a small portion of your will and is invaluable, whatever the amount. 

If you are making or amending your will you might consider leaving a gift to Cancer Care West. For 

further information or to speak in total confidence without obligation please contact our CEO Richard 

Flaherty – richard.flaherty@cancercarewest.ie.

Corporate Support 
If you are working for an organization there are many corporate giving projects that your company, 

staff and customers can get involved in. Corporate donations, payroll giving, matched funding and 

charity of choice are just some of the ways in which your organization can show their support for 

Cancer Care West.



Inis Aoibhinn Residence
University Hospital Galway 
Galway H91 T861
Telephone: 091 545 000
Email: info@cancercarewest.ie

Galway Cancer Support Centre
72 Seamus Quirke Road
Galway H91 C9W0
Tel: 091 540 040
Email: galwaysupport@cancercarewest.ie

Donegal Cancer Support Centre
2nd Floor Unit Station House
Pearse Road, Letterkenny, Co Donegal
Tel: 074 960 1901
Email: donegalsupport@cancercarewest.ie

 @cancercarewest

 Cancer Care West

www.cancercarewest.ie


